FEES & CANCELLATION POLICY

Fees

Our fees are established based on the services provided and may be changed from time to
time.

Fees are subject to change without notice. Patients are responsible for the fees in effect on
the date services are provided.

Any applicable insurance coverage, reimbursement, co-payment, or deductible is the
responsibility of the patient. Insurance coverage does not determine the clinic's fees.

Appointment Cancellation & Missed Appointments

We understand that circumstances may arise that require an appointment to be cancelled or
rescheduled. We ask that patients provide at least 24 hours' notice whenever possible.

Appointments cancelled with less than 24 hours' notice, as well as missed
appointments/no-shows, may be subject to a $45 late cancellation/missed appointment fee.

This fee is the responsibility of the patient and is not eligible for direct billing or submission
to an insurance company, unless otherwise permitted by the patient's insurance plan.

The clinic may waive the fee at its discretion in exceptional circumstances.

Repeated late cancellations or missed appointments may result in the clinic requiring a deposit
or prepayment before future appointments are scheduled.

Patient Acknowledgement

By signing the “Chiro Intake” form, | acknowledge that | have read and understand the clinic's
Fees & Cancellation Policy. | understand that fees may change without notice and that
appointments cancelled with less than 24 hours' notice, or missed appointments, may result in a
$45 fee.
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